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5.1 Interactions with Children and Managing Difficult
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Aims
The importance of developing positive relationships with children is reflected in Quality Area 5 of the National Quality
Standard. Research shows that when children experience caring, responsive relationships early in life, they are more
likely to feel a sense of security, well-being and belonging. When children feel safe, secure and supported they are
then free to explore, play and learn, resulting in better outcomes throughout their life.
When staff have a positive relationship with each child in their care, it also provides a solid foundation from which to
guide and support children as they develop the self-confidence and skills to independently regulate their own emotions
and behaviours, and relate positively and effectively with others. Whilst it is acknowledged that children’s abilities to
connect with others and build relationships vary greatly, it is beneficial for all children to be offered opportunities to
learn how to interact with others warmly, respectfully and appropriately.
To this end the centre’s aims in respect of this policy are:
1. To provide a safe, caring and stimulating environment in which staff interactions with children are positive,
genuinely caring and conducive to their healthy sense of self.
2. To acknowledge and respect each child’s family and cultural background, and collaborate with and support parents
regarding issues relating to the topic of this policy (See also the centre’s ‘Parent and Community Collaboration Policy’)
3. To support children in forming and maintaining positive relationships with others, wherein differences are accepted
and respected and a culture of fairness and equity is fostered. (see also the centre’s ‘Anti-bias and equity policy’)
4. To support children as they learn to regulate their own emotions and behaviours and effectively communicate in
relation to these.

Legislative Requirements
Education and Care Services National Regulations 2011
Children (Education and Care National Law Application) Act 2010
Children and Young Person (Care and Protection) Act 1998
United Nations Convention on the Rights of the Child,1989

Who Is Effected By This Policy?
Children
Staff
Families
Management
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Relevant Early Childhood Professional Standards
Early Childhood Code of Ethics:

I-1 to I-10, II-1 to II-10, III-1 to III-5, VI,
VII-3

Early Years Learning Framework:

Outcomes: 1, 2, 3, 3.1, 5.1, 5.3,
Principles:1-4

Education & Care Services Australian National Regulations:
National Quality Framework:

155, 156, 168(2,j)

Quality areas: 1.1.1, 1.1.2, 1.1.3, 1.2.1, 1.2.2,
1.2.3, 1.3.1, 1.3.2, 1.3.3, 2.1.1, 3.2.14.1.1, 4.2.2,
5.1.1, 5.1.2, 5.2.2, 6.1.2, 6.1.3, 6.2.2, 7.1.3,

Sources/References
ACECQA (2018) Quality Area 5: Relationships with Children. Retrieved 20 May, 2020
https://www.acecqa.gov.au/sites/default/files/2018-07/QA5_RelationshipsWithChildren.pdf
ACECQA (2018) Quality Area 5: Supporting Children to Regulate their own Behaviour. Retrieved 20 May,
2020.
https://www.acecqa.gov.au/sites/default/files/202001/QA5_Supporting_children_to_regulate_their_own_behaviour.pdf
Adams, J. (2008). Preschool aggression within the social context. PhD Thesis, Florida State University
(available at CSU Library)
Berk, L. (2008). Child Development (8th Ed.). Boston MA: Pearson Education
Centre for Community Child Health (2009) Policy Brief. Caring for Young Children: What Children Need.
Royal Children’s Hospital Melbourne, retrieved 20 May 2020.
https://www.rch.org.au/uploadedFiles/Main/Content/ccch/PB15-caring_for_children.pdf
Community Child Care (2011) Planning and Strategies to Promote Positive Behaviour (Babies – 5 years)
Early Childhood Resource Hub, retrieved 20 May 2020, https://www.ecrh.edu.au/docs/defaultsource/resources/ipsp/planning-and-strategies-to-promote-positive-behaviour-babies-to-5-years.pdf
Early Childhood Australia: Managing Difficult Behaviour: <http:www.earlychildhoodaustralia.org.au>
(Retrieved January 2012)
Frydenberg, E., Deans, J, & O’Brien, K. (2012). Developing everyday coping skills in the early years: Proactive strategies for supporting social and emotional development. London UK: Continuum Press
Martella, R., Marchand-Martella, N. & Nelson, R. (2012). Comprehensive behaviour Management.
Thousand Oaks CA: Sage Publications Ltd
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PSC National Alliance (Year?) Policies in Practice: Interactions with Children. Early Childhood Resource
Hub, accessed 20 May 2020, https://www.ecrh.edu.au/docs/default-source/resources/ipsp/policies-inpractice-interactions-with-children.pdf?sfvrsn=6
Slee, J. (2003). Managing difficult behaviour in young children. Watson ACT: Early Childhood Australia
Stonehouse, A. (2011) Additional Needs – Looking beyond disability. Ideas, accessed 20 May 2020
https://www.ideas.org.au/uploads/events/243/NQS_PLP_E-Newsletter_No41.pdf

Procedures
Staff interactions with children
1. Educators will develop warm, positive relationships with each child and their family on a continuing
basis.
2. When speaking to a child educators will, where practicable, first get down to the child’s eye level.
3. Educators will speak to children in a calm, quiet voice and use language appropriate to each child’s
stage of development.
4. Educators will give specific and descriptive encouragement for children’s skills, behaviours and
activities, eg “I like the way you are waiting patiently for your turn to talk” rather than “Well done”.
5. When giving instructions, educators will give clear and specific instructions.
6. Educators will use positive phrasing when redirecting children, eg “Please walk inside”, rather than
“Don’t run inside”.
7. Educators will do their best to understand children’s communications, both verbal and non-verbal,
and respond genuinely and respectfully. Educators will collaborate with parents regarding any
ongoing difficulties with understanding children’s speech, referring to specialists where necessary.
8. Educators will make every effort to ensure that specific considerations and adaptations are made
where necessary in order for every child to be able to participate fully in the curriculum.
9. Educators will be afforded the opportunity to acquire skills and knowledge relevant to any child’s
specific additional needs, in order to be able to support that child in accessing the preschool program.
10. Where addressing the child’s (and/or their family’s) additional needs exceeds the expertise of
educators, specialist support will be sought from the range of human service organisations available.
Preventing difficult behaviours
11. Educators will continuously observe children’s play so as to be able to pre-empt any likely disruptive
behaviour and take early action so that it does not erupt.
12. Those times which children can find most emotionally challenging, such as when they are separating
from family or transitioning between activities, will be planned and considered to reduce anxiety and
stress as much as possible.
Date reviewed by staff: May 2020
Date reviewed by committee: June 2020
Next review date: June 2023

pg. 4

13. The learning environment will be attractively set up prior to children’s arrival so that children are
immediately motivated to use the materials/equipment and become meaningfully engaged upon
arrival.
14. The learning environment will be set up so as to avoid overcrowding, obstruction of door areas and
pathways etc which can trigger impulsive behaviour.
15. The program will offer a varied pace of focus and interaction and may be changed or modified
throughout the day in relation to the group’s needs, as decided by the educator.
16. The program will offer relaxing and enjoyable social play experiences for children as well as quieter
opportunities where children can play individually or in pairs if they choose to.
17. The director will ensure that the centre’s program:
-is a stimulating and engaging one that encourages children to remain focused and actively involved
in exploratory learning.
-with the Committee of Management’s financial help, provides a range of good quality materials and
equipment, including duplicates of materials where needed.
-provides learning experiences that foster constructive and positive social interactions in a variety of
ways that are supported and scaffolded by staff e.g. one to one or paired play experiences, small
group play and sometimes whole group experiences.
Managing difficult behaviours
18. When managing difficult behaviour the director will ensure that while needing to be firm, all staff
will nevertheless treat children respectfully and with dignity.
19. Staff members will not humiliate, reject or insult children, or use any other intimidating or bullying
forms of harassment to stop behaviour.
20. When a child is experiencing strong emotions, educators will:
-respond patiently and calmly in a way that respects that child’s feelings, whether positive or
negative
-acknowledge the feeling as appropriate
-assist the child to self-regulate by helping them to label their feelings
-provide support to, and work with the child to find a way of dealing with these feelings in
appropriate ways, eg. taking themselves away from the group to have some quiet time.
21. Where educators have identified a child with ongoing behaviours of concern including both
challenging and withdrawing behaviours, they will be guided in their response by the six-step
procedure which follows this policy (Appendix A). All resources needed to support this procedure
are contained in the folder labelled ‘Supporting Children’s Needs’ which is kept in the director’s
office.
22. When managing difficult behaviour, the educators will work closely with parents in developing
strategies and goals for improving the child’s behaviour at the centre.
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23. From time to time when deemed appropriate, the centre will host seminars run for families by
outreach centres such as Mission Australia which can support them in understanding their child at
their stage of development and by providing strategies for dealing with challenging behaviour. (See
also the centre’s ‘Parent and Community Collaboration’ policy).
Supporting children’s self-regulation
24. Educators will ensure that quiet spaces are made available at all times for children to have some
personal space and time away from others when needed.
25. Educators will program to support each child’s emotional development both formally (re program
planning) and informally (daily as children play, chat etc). This will involve helping children to
recognise and talk about their own feelings and the feelings of others. This will be achieved by a
variety of means e.g. conversation, picture books, puppets, children’s drawings etc.
26. Educators will encourage and empower children to begin to take more responsibility for their own
behaviour and its consequences by helping children to think through their actions and consider what
is acceptable/unacceptable and why.
Fostering children’s social competence
27. Staff will - at all times - model positive, constructive ways to communicate and interact with others
by the ways in which they support and talk to each other, children and parents.
28. Educators will make it very clear to children that there are rules about how ‘we treat one another at
preschool.’ This will be communicated both individually and as needed to the group as a whole, and
will be both a part of new children’s orientation to preschool, as well as an ongoing practice.
29. Educators will use positive reinforcement to reward and encourage positive interactions observed
between children during play.
30. Educators will be aware that children’s individual ability to connect with others and build
relationships vary greatly. As such, they will observe how individual children approach and interact
with others, and develop strategies to support children based on these.
31. In line with moral reasoning development at this age, staff will foster and consolidate children’s
basic understandings of what is right, fair and kind.
32. Educators will help children gain an understanding of how to assert their own rights in socially
appropriate ways (e.g. Step 1: instead of hitting, get an adult to help, Step 2: Instead of getting an
adult to help, use words - not actions, Step 3: Use the ‘right’ language, etc).
33. Educators will participate in ongoing professional development in such areas as interacting positively
with children, supporting children’s behaviour, inclusion and supporting the mental health of children,
families and staff.

The director will ensure that this policy is maintained and implemented at all times.
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Appendix A
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